Year-round Email Templates
 
Savvy benefits decisions aren’t confined to Open Enrollment season: your employees use their benefits all year. Use these email templates to prompt action!

Shortcuts:

Preventive Care
Nurseline
Urgent Care
Rx Price Shopping
Generic RX
Payment Plans
Open Your HSA
HSA: The Other Retirement Account
Comparison Shopping Tools
Telemedicine
Your New HDHP
HSA Basics
Retirement
New Hires
See what you can pay for 
with your HSA
HSA vs. FSA
Review the Medical Plan Basics


[bookmark: _Preventive_Care]Preventive Care
 
SUBJECT: What comes free with your health plan?
 
Hi [NAME],
Did you know preventive care is included with your health plan? Think of it like eating an apple a day, but more effective and less satisfyingly crunchy. Find out how to take advantage of any check-ups, screenings, and vaccinations that come with your plan by talking to ALEX:  <URL.com>

[bookmark: _Nurseline]Nurseline
 
SUBJECT: Get medical advice 24/7
 
Hi [NAME],
If you’ve ever woken up in the middle of the night and wondered if you have a cold, allergies, or a body that is slowly turning against you in every way, you no longer have to wonder alone. You have access to a free, 24/7 nurseline, which can put you in touch with a registered nurse for expert medical advice at any time. Learn more here:  <URL.com>

[bookmark: _Urgent_Care]Urgent Care
 
SUBJECT: Don’t overspend at the ER
 
HI [NAME],
For a non-life-threatening condition, the ER isn’t always the answer. Neither is “band-aids and wait.” You can save time and money by visiting urgent care centers instead of emergency rooms. Learn more here:  <URL.com>

[bookmark: _Rx_Price_Shopping]Rx Price Shopping
 
SUBJECT: Learn to shop around for prescriptions ([OR ALTERNATE:] Did you know you can shop around for prescriptions?)
 
Hi [NAME],
You might be overpaying for your prescriptions. Did you know that drug prices can vary from pharmacy to pharmacy? Learn how to quickly shop around for the best price:  <URL.com>

[bookmark: _Generic_Rx]Generic Rx
 
SUBJECT: Ask for generics!
 
Hi [NAME],
Whether you like to buy your soda pop name-brand or generic, prescriptions are one area where you should always go generic when possible. Learn why generics are just as good and how to save money by shopping for the generic equivalent of your expensive, name-brand prescriptions:  <URL.com> 

[bookmark: _Payment_Plans]Payment Plans
 
SUBJECT: How to handle big medical bills
 
Hi [NAME],
A big, unexpected medical bill can be devastating. Learn how to deal with large or unexpected medical bills by asking for a payment plan:  <URL.com> 

[bookmark: _Open_Your_HSA]Open Your HSA
 
SUBJECT: You might be leaving money on the table
 
Hi [NAME],
Have you set up your Health Savings Account (HSA)? If you haven’t, you might not know that it comes with some money from [COMPANY NAME]. Don’t leave that money behind! Learn how to claim it by setting up your HSA right away:  <URL.com> 

[bookmark: _HSA:_The_Other]HSA: The Other Retirement Account
 
SUBJECT: There’s another way to save for retirement
 
Hi [NAME],
Did you know the money in your Health Savings Account (HSA) can grow over time, just like a retirement account? Learn how your HSA can also be used as income after you turn 65:  <URL.com>

[bookmark: _Comparison_Shopping_Tools]Comparison Shopping Tools
 
SUBJECT: Get the best price for medical care
 
Hi [NAME],
Medical care is one of the only things you buy without knowing the price beforehand. Let’s fix that. Learn how a comparison-shopping tool can help you find the lowest price for any health care service:  <URL.com>

[bookmark: _Telemedicine]Telemedicine
 
SUBJECT: Talk to a doctor without leaving the house
 
Hi [NAME],
[bookmark: _Your_New_HDHP]When you’re sick, the last thing you want to do is leave the house. Did you know that your plan allows you to talk to a doctor over webcam or telephone for basic medical needs? Not surprisingly, it’s called Telemedicine:  <URL.com>





[bookmark: _Your_New_HDHP_1]Your New HDHP
 
SUBJECT: Welcome to your new health plan
 
Hi [NAME],
If you switched health plans this year, your deductible and the amount you pay at the doctor’s office may have changed. No need to panic. We’ve got information about a few things you can do to get ready for your first doctor’s appointment, and about a secret weapon that will help you save:  <URL.com>
 
 
[bookmark: _HSA_Basics]HSA Basics
 
SUBJECT: Save smarter with your Health Savings Account
 
Hi [NAME],
Did you know that your Health Savings Account (HSA) isn’t just a way to save money for medical expenses? It also saves you money on taxes and helps you prepare for retirement. Learn more about your HSA with ALEX:  <URL.com>
 
 
[bookmark: _Retirement]Retirement
 
SUBJECT: Are you saving enough for retirement?
 
Hi [NAME],
It’s easy to wonder if you’re saving enough for retirement. And what’s “enough” anyway? Enough to stay afloat? Enough to live on a flotilla of jet skis? ALEX can help you figure out if the amount you’re saving now will be enough to allow you to retire comfortably:  <URL.com>
 
 
[bookmark: _New_Hires]New Hires
 
SUBJECT: You’re new! ALEX can help.
 
HI [NAME],
There’s a lot to adjust to at a new job, from learning the floorplan to learning about your benefits. While you’re on your own for learning where the bathrooms are, ALEX has you covered on the ins and outs of [COMPANY]’s benefits:  <URL.com>
 
Remaining ALEX Tips Emails and Text Snippets
(for the 5 “new in 2019” Tips)
 
 
[bookmark: _See_what_you]See what you can pay for with your HSA
 
SUBJECT: Wondering what you can pay for with your HSA?
 
Hi [NAME],
Your Health Savings Account can help you pay for a whole range of items from band-aids to braces. Find out some of the surprising and not-so-surprising uses for your HSA here: <URL.com>
 
 
[bookmark: _HSA_vs_FSA]HSA vs FSA 
 
SUBJECT: HSA or FSA? What’s the difference?
 
Hi [NAME],
Do you know the difference between a Flexible Spending Account and a Health Savings Account? If not, I don’t blame you. But there are a few key differences you should be aware of. Here’s some info on FSAs vs. HSAs that could help you out: <URL.com>
 
 
[bookmark: _Review_the_Medical]Review the Medical Plan Basics
 
SUBJECT: Need a refresher on your medical plan?
 
Hi [NAME], 
Having trouble remembering what exactly a deductible is? How about an out-of-pocket max? Here’s a refresher on the health plan basics that only takes a couple of minutes: <URL.com>
 


