Enrollment Email Templates
 
Email templates you can use to promote Benefits Counselor to your 
employees during Enrollment.

Shortcuts:

Benefits Sneak Peek Email
Active Enrollment Emails
Passive Enrollment Emails

Year 2+ Enrollment Emails
General Manager OE 
Awareness Emails



[bookmark: _Active_Enrollment_Emails][bookmark: _Benefits_Sneak_Peek]Benefits Sneak Peek Email
 
Subject Line: Open Enrollment is coming! Here’s what to expect.
 
---
 
Hi, <NAME>,
 
Open Enrollment is around the corner. It starts <DATE> and ends <DATE>.
 
But if you just can’t wait another minute to find out what’s new with our benefits (and what’s staying the same), check out the Benefits Sneak Peek, a short video that highlights some important benefits information.
 
There’ll be more OE updates to come, but for now you can see the Benefits Sneak Peek at URL.com.
 
Talk to you soon!
 
 
<YOUR SIGNATURE>




[bookmark: _Active_Enrollment_Emails_1]
Active Enrollment Emails

 
{ACTIVE ENROLLMENT 1}
 
Subject Line: How to choose your benefits plan


--- 


Hi everybody,
 
Our Open Enrollment period is right around the corner. It begins on <DATE> and ends on <DATE>.
 
This is the one time of year when you can make changes to your health insurance plans without having to prove a major life change—like getting married, divorced, or adding a child to your family—so it’s important to pick a plan that’s going to give you the coverage you need without taking too much money from your paycheck. 
 
If you want to find that perfect plan, or you have questions about how your insurance works, you can get help from our new online benefits counselor, ALEX®. 
 
Here are three important things to know about the ALEX tool:
 
1.    It’s personalized, so you can see which plan makes the most sense for YOU, not your coworkers, or your boss, or even me, your local benefits genius. 
 
2.    It's fun to use. There’s no boring insurance jargon or complicated legal jibber-jabber.
 
3.    It’s confidential, so you can get the guidance you need without revealing all of your fascinating secrets. 
 
You can discover your lowest-cost, best-coverage 2018 health plan option—or see if your current plan choice is the best one for you—from any computer, tablet, or smartphone at URL.com.
 
Sincerely yours,
<YOUR SIGNATURE>
 
{ACTIVE ENROLLMENT 2}
 
Subject Line: Find your best-fit, lowest-cost benefits plan
 
---
 
Hi everybody,
 
Every year, we make slight changes to our employee benefit plans that can affect your paycheck (through your premium contributions) and your pocketbook (through your deductibles, copays, and prescriptions). 
 
Sometimes people pick a plan that has a bunch of features they don’t need, or one that doesn’t have the features they do need. To avoid these benefits pitfalls, we highly recommend spending a few moments with the ALEX® benefits counselor tool. 
 
Here are three more reasons to use ALEX: 
 
1.    You hate wasting money. You can avoid paying too much out of your paycheck for a plan that doesn’t fit your needs.
 
2.    You want peace of mind. ALEX can calculate worst-case scenarios, and present your plan options side-by-side to make sure you feel confident in the decisions you make.
 
3.    You enjoy a sensible chuckle. ALEX talks like a real person—like how you’d talk about benefits with a friend, if that were something friends ever talked about.
 
Remember, ALEX®provides personalized, confidential benefits guidance on any computer, tablet, or smartphone. Before the open enrollment window closes this year, let ALEX help you find the plans that make the most sense for you and your family at <sampleURL.com>.
 
Sincerely yours,
<YOUR SIGNATURE>
 










{ACTIVE ENROLLMENT 3}
 
Subject Line: It pays to double-check your options
 
---
 
Hi, everybody,
 
We just wanted to remind you that the open enrollment window will be closing on <DATE>. 
 
If you’ve already made your decisions, and are confident with your choices, you have nothing left to do. If you haven’t completed the enrollment process yet, or if you’re not sure about the options you’ve chosen, you might find talking to ALEX®, our new online benefits counselor, very helpful. 
 
Remember, ALEX can:  
 
1.    Find your lowest-cost health plan options, so you don’t have too much money coming out of your paycheck for premiums. 
 
2.    Explain how everything works. If your eyes glaze over the second you hear the word “deductible,” ALEX is for you. 
 
3.    Simplify the decision-making process by asking you about your needs and providing personalized recommendations. 
 
We want you to be happy with your health insurance, so please take a moment to visit ALEX®at URL.com.
 
Sincerely yours,
<YOUR SIGNATURE>
[bookmark: _Year_2_+]










[bookmark: _Year_2_+_1]Year 2 + Email
 
=== 
 
{YEAR 2+ EMAIL 1}
 
Subject Line: How to choose your benefits plan
 
---
 
Hi everybody,
 
Our Open Enrollment period is right around the corner. It begins on <DATE> and ends on <DATE>.
 
This is your only chance this year to make changes to your health insurance plans without having to prove a major life change—like getting married, divorced, or adding a child to your family. To help you find the plan that best fits your needs, we’re bringing back ALEX®, the virtual benefits counselor,
 
If you used ALEX last year, you should know that it’s been updated with our new plan information, and fortified with new boredom-busting vitamins and minerals.
 
If you’re new to ALEX, you should know: 
 
1.    It’s personalized, so you can see which plan makes the most sense for YOU, not your coworkers, or your boss, or even me, your local benefits genius. 
 
2.    It's fun to use. There’s no boring insurance jargon or complicated legal jibber-jabber.
 
3.    It’s confidential, so you can get the guidance you need without revealing all of your fascinating secrets. 
 
You can discover your lowest-cost, best-coverage health plan option—or see if your current plan choice is the best one for you—from any computer, tablet, or smartphone at URL.com.
 
Sincerely yours,
<YOUR SIGNATURE>
 
 
 
 
 
{YEAR 2+ EMAIL 2}
 
Subject Line: Use ALEX before open enrollment ends
 
---
 
Hi everybody,
 
I’m here to kindly yet forcefully send another email reminder that ALEX®, the virtual benefits counselor, is available to help you make or double-check your benefits decisions before open enrollment ends.
 
Remember: ALEX®provides personalized, confidential benefits guidance on any computer, tablet, or smartphone. Before the open enrollment window closes on <DATE>, let ALEX help you find the plans that make the most sense for you and your family at <sampleURL.com>.
 
Sincerely yours,
<YOUR SIGNATURE>
 

























{YEAR 2+ EMAIL 3}
 
Subject Line: It pays to double-check your benefits
 
---
 
Hi everybody,
 
We just wanted to remind you that the open enrollment window will be closing on <DATE>. 
 
If you’ve already made your decisions, and are confident with your choices, you have nothing left to do. If you haven’t completed the enrollment process yet, or if you’re not sure about the options you’ve chosen, you might find talking to ALEX®, our online benefits counselor, very helpful and more fun than checking your email. 
 
Remember, ALEX can:  
 
1.    Find your lowest-cost health plan options, so you don’t have too much money coming out of your paycheck for premiums. 
 
2.    Explain how everything works. If your eyes glaze over the second you hear the word “deductible,” ALEX is for you. 
 
3.    Simplify the decision-making processby asking you about your needs and providing personalized recommendations.
 
We want you to be happy with your health insurance, so please take a moment to make sure you’re choosing the plan that’s best for your needs by visiting ALEX®at URL.com.
 
Sincerely yours,
<YOUR SIGNATURE>
 
[bookmark: _Passive_Enrollment_Email]











[bookmark: _Passive_Enrollment_Email_1]Passive Enrollment Email
 
=== 
 
{PASSIVE ENROLLMENT 1}
 
Subject Line: Don’t settle for the same ol’ health plan
 
---
 
Hi everybody,
 
Our Open Enrollment period, which begins on <DATE> and ends on <DATE>, is right around the corner. 
 
This is the one time of year when you can make changes to your health insurance plans, but if you don’t take any action, you’ll automatically remain in the plan you chose last year. 
 
Because we make slight changes to our health plans every year—changes that can affect your paycheck (through your premium contributions) and your pocketbook (through your deductibles, copays, and prescriptions)—we highly recommend using our new online benefits counselor, ALEX®, to see if your current choice still fits.
. 
Here are three important things to know about the ALEX tool:
 
1.    It’s personalized, so you can see which plan makes the most sense for YOU, not your coworkers, or your boss, or even me, your local benefits genius. 
 
2.    It's fun to use. There’s no boring insurance jargon or complicated legal jibber-jabber.
 
3.    It’s confidential, so you can get the guidance you need without revealing all of your fascinating secrets. 
 
Last year’s plan choice might not make sense for this year’s you. To find a plan that provides the right level of coverage for your needs—and doesn’t take too much money out of your paycheck—please visit ALEX®at <sampleURL.com>.
 
Sincerely yours,
<YOUR SIGNATURE>





{PASSIVE ENROLLMENT 2}
 
Subject Line: Double-check your health insurance before <DATE>
 
---
 
Hi everybody,
 
This is a friendly, yet firm, (but still mostly friendly) reminder that if you don’t make any changes to your <COMPANY NAME> benefits selections during the open enrollment period between <DATE> and <DATE>, you’ll automatically remain enrolled in the plans you chose last year. 
 
Even if you’re happy with your current plan, you should take a moment to visit ALEX, our easy-to-use online benefits counselor, to double-check your choices. 


Here are three reasons to use ALEX this year: 
 
1.     You hate wasting money.You can avoid paying too much out of your paycheck for a plan that doesn’t fit your needs.
 
2.    You want peace of mind.ALEX can calculate worst-case scenarios, and present your plan options side-by-side to make sure you feel confident in the decisions you make.
 
3.    You enjoy a sensible chuckle.ALEX talks like a real person—like how you’d talk about benefits with a friend, if that were something friends ever talked about.
 
Remember, ALEX®provides personalized, confidential benefits guidance on any computer, tablet, or smartphone. Before the open enrollment window closes this year, let ALEX help you find the plans that make the most sense for you and your family at <sampleURL.com>.
 
Sincerely yours,
<YOUR SIGNATURE>
 
 
 







{PASSIVE ENROLLMENT 3}
 
Subject Line: Last chance to check your benefits
 
---
 
Hi everybody,
 
The open enrollment window will be closing on <DATE>. That’s really soon!
 
You’ll keep your choices from last year if you decide to not take any action, which is why I want to give you three final reasons for using ALEX®to make sure you’re in the right plans. 
 
Here are three final reasons for using ALEX:
 
1.    Your current plan may have changed, and if it has, those changes can affect your paycheck (through your premium contributions) and your checkbook (through your deductibles, copays, and prescriptions).


2.    Your family may have gotten bigger or smaller. If you’ll be covering a different number of people than you did last year, it might not make sense for you to remain in last year’s plan. 


3.    Your health care needs may be different.This year’s you might need different prescriptions, therapies, or treatments than last year’s you—which means it might be time for a new plan. 
 
We want you to be happy with your health insurance, so please take a moment to make sure you’re going to end up with a plan that’s best for your needs by visiting ALEX®at URL.com.
 
Sincerely yours,
<YOUR SIGNATURE>










[bookmark: _Manager_Awareness_Email]Manager Awareness Email
  
===
 
Subject Line: Reduce stress for your team during OE
 
Dear <Name>,
 
Did you know that half of all full-time, benefits-eligible employees (49%) say making health insurance decisions is always very stressful*for them?
 
To help everyone have a stress-free open enrollment this year—and to help you avoid getting tied up with open-enrollment questions—we’d like you to let your team know about our new virtual benefits counselor, ALEX®.
 
Please let your team know that:
 
·     ALEX points out which plans makes the most sense for YOU as an individual, and takes into account your personal health care needs. 
 
·     ALEX is fun to use, and talks like a real person. Using it feels talking about benefits with a friend, if that were something friends ever talked about.
 
·     ALEX is a <COMPANY NAME> benefits expert. It can present plan options side-by-side to make sure you feel confident in the decisions you make.
 
Also, make it clear that ALEX is completely confidential, totally free, and available around the clock, 365 days a year from any computer, smartphone, or tablet at URL.com. 
 
Thanks!
<YOUR SIGNATURE>
 
*Source: The 2017 ALEX Benefits Communication Survey(research conducted by Harris Poll®)


 
 




