YOUR JELLYVISION TEAM

Depending on your package you will have a
whole slew of Jellyvision pals excited to work
with you this year!

Here’s the lowdown on who does what:

e Your Account Executive or Channel Sales Manager’s goal is to
bring in new business. They will work with you and your team at
the contracting phase. These folks work with you year 1 only, so if
you’re a renewal, you probably won’t have an Account Executive
or Channel Sales Manager in your arsenal this year.

e Your Account Manager will be introduced once the contracting
business is settled your first year at Jellyvision. After year 1 they
will be your go-to year round for any ALEX package questions, to
chat all things Marketing and user engagement. You’ll meet with
them a few times a year to talk about your goals with ALEX, how
your employees are engaging with the tool, and morel

e Inthe weeks leading up to Open Enrollment your Implementation
Manager or Implementation Team will be your best friends. They
will work to make updates to ALEX.

e Do you have Benefits Communications in your ALEX package? If
so your Communications Strategy Manager will be your
communications expert extraordinaire! They will work with you to
put together Benefits reminders for your employees that reflect
the tone of your company. They will work with you primarily
leading up to Open Enroliment.

o P.S. - not sure if you have Benefits Communications? Touch
base with your Account Manager!



