
Learn more about how ALEX can support your employees with their benefits decisions.
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Multiple paths to the same personalized 
benefits experience for your employees.

There are two ways to interact with ALEX.

More for you and your employees.

Here’s how ALEX’s predictive analytics helps: 

Regardless of language, device, or learning style—whether employees are at home, in the office, or deskless— 
ALEX provides a benefits experience to engage every user. With ALEX, employees have the freedom to 
choose how they engage with benefits and the flexibility to change their minds. No matter what employees 
choose, ALEX’s recommendations are powered by predictive analytics and behavioral science. 

ALEX Go
A text-based overview that includes 
a family comparison tool and 
is available in English and Spanish. 

ALEX Benefits Counselor
An audio-led experience with 
a deep dive into benefits education.
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Your employees have control 
of their experience and can 

lean on a trusted advisor who 
happens to be a benefits expert. 

CONNECT THE 
DATA DOTS

Your employees have the
power of predictive analytics 
at their fingertips to shape 

healthier lives. 

24/7 SUPPORT

You can offer the one-to-one 
attention your employees 

deserve in the style they want. 

No need to predict the future to pick the right health plan: Predictive analytics can help forecast unexpected costs. 

Consider your risk: Account for your unique risks and learn how to protect yourself when choosing a plan.

Preferences and financial wellness: Take into account the different levels of risk and your personal preferences 
combined with how financially prepared you are to take on those risks when choosing a plan.


